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Overview

Overview

The purpose of this manual is to guide users through the identity verification procedure. Effective January 1, 2025, all
registered users must complete the identity verification process in order to utilize the GSCCCA eFile portal for filin

tate doc © 0.C.G.A 44-2-39 requires the GSCCCA to ensure that “any individual wanting to submit electronic
documents for recording, regardless of whether such individual is acting on his or her behalf or on behalf of another
person and prior to such individual submitting to a clerk of the superior court any electronic documents for recording,
provide through the authority's electronic filing portal information sufficient to identifv such individual.”

Please follow the steps in this guide to complete the identity verification process using a device with a camera. If you do
not have a computer with a webcam or mobile device, please visit a public access terminal available at your local Superior
Court Clerk’s office.

Requirements and Recommendations

e The NAME on your eFile account must match the name on your identification.

e It is recommended to use a mobile device.

e Complete the process in a well-lit area.

¢ Do not cover or obstruct from view any information on your [D when capturing photos.
o Ensure your face is the ONLY face visible during the selfie check.

¢ During the selfie check, only slightly tum your head left and right.
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Troubleshooting

Troubleshooting

e My ID repeatedly gets rejected when using a computer with a webcam.
o Try identity verification on a mobile device.

e [ cannot get my selfie to work when I turn my head.
o Do not turn all the way left or right, just tum slightly (45°) left and right.

e Whatdo I do if I don’t have an eFile account?
o Gotohtip -f'- ~ceea.org and register.
o Hover over the Support tab and click on Filer Guide for directions.

e The name on my ID does not match my eFile account. What do I do?

o After logging into the eFile website, hover over the Account Management tab and click on Edit Account
Details to modify your account name to match the name on your government-issued ID.
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