
GSCCCA eFiling Portal: 

Identity Verification 
Guide 

eFiling Portal 

Welcome to the Georgia Superior Court Clerks ' 
Cooperative Authority electronic filing portal. 

T is pon 11/'aS crea.ted by the GSCCCA in cooperation 'With ihe Superior Court 
Clerlcs cf Ge""ll'3 an em> to itr.prove ihe technology of the Superior Court Clerks' 
offices ard to find new ways to sireamr e the d<lcument ling process at no cost to 
state or local govemment. The Authonty has aeated this portal under i1s legislative 
mandate OCGA 15494 to ' dev p . acq · • and disinbute reco<d management 
systems. irformatio . services. supplies. alld matenals fer superior ooun clerks of the 
state.• 

Identity Verification 

Effective Januaiy 1. 2025, anyone who fi s real 
estate documents ele<:tronically will be required to 

pload their govemment~ssued 10 (this could 
include a driver's license, passport. etc.). The 10 

I be venf.ed before the er is allowed to proceed 
With the fir g. [O.C.GA § 44-2-31l{b)( 1)) However, 
you don't have to wait. Login ID your ~ccount now 
and follow the prompis to verify your identification. ID CHECK 



Contents 

Overview .... ....... .... .. ... .. ..... ... ....... ...... .. ... .... .... ... ... ... .... ..... .. ... ... ... .... ....... ... ..... ... .... .. .. ... .... ... .... ... ..... .... ... ....... ... .. ........ .. ........... 3 

Requirements and Recommendations ....... ..... ... ... ......... ... .. ....... ...... .... ..... ... ....... .... ... ... ... ....... ... .... ..... .. .. ... ...... ... .... ... .............. 3 

Mobile Assisted Identity Verification .. .. ... .. ... ............. .... ... ...... .. ... ... ... ... ........... ..... ...... ... .. .. ..... ..................... ......... .. ... ..... ... .... 4 

Computer with Webcam Identity Verification .... ..... .... .. ...... ... ..... ... .. .. .... ... ... ...... .. .. .. .. .. ......... .. .. ... .......... ..... ......... .. ..... ... .... .. 17 

Troubleshooting .. .. .. .... ..... .. ... .... ... ... .... .... .. .. ....... ......... ... ........... ......... .. ...... ... ....... ............. ............ ... .... .... ... ....... ...... .. ... ..... ... 26 

Page 2 



Overview 

Overview 

The purpose of this manual is to guide users through the identity verification procedure. Effective January 1, 2025, all 
registered users must complete the identity verification process in order to utilize the GSCCCA eFile portal for filing real 
estate documents. O.C .G.A 44-2-39 requires the GSCCCA to ensure that "any individual wanting to submit electronic 
documents for recording, regardless of whether such individual is acting on his or her behalf or on behalf of another 
person and prior to such individual submitting to a clerk of the superior court any electronic documents for recording, 
provide through the authority's electronic filing portal information siifficient to identi.jj; such individual. " 

Please follow the steps in this guide to complete the identity verification process using a device with a camera. If you do 
not have a computer with a webcam or mobile device, please visit a public access terminal available at your local Superior 
Court Clerk's office. 

Requirements and Recommendations 

• The NAME on your eFi le account must match the name on your identification. 

• It is recommended to use a mobile device. 

• Complete the process in a well-lit area. 

• Do not cover or obstruct from view any information on your ID when capturing photos. 

• Ensure your face is the ONLY face visible during the selfie check. 

• During the selfie check, only slightly turn your head left and right. 
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Mobile Assisted Identity Verification 

Mobile Assisted Identity Verification 
This option for verifying your identity requires a mobile device. The process will begin on a computer then users will 
swi tch to a mobile device during the photography portion of the identity verification process. Please follow the steps 
below. 

Log in to the eFile portal at bttps ://efilc .g ·\.'cc1 .org to access the Current Filings page. A link to begin the verification 
process is displayed toward the top . Se lect Click here to proceed to the identity verifica tion page. 

Log In 

Already Registered 

User Name: I E NTER USER UAME 

Password: j L. . _ ... _ ... ____ __, 

--
Need to Register 

To use this portal, you must first ere-ate a 'iler account 
There is no ehJrge to crea te an account. 

Cfick here to reg~ 

Co:ivrr,llOI~ 202& ~11!&.PffQ'C:utOt'l'\"1·:.-$,e~y,.,r:j'.tr.rnDl",VQ. 
rr ""..,~u,, .. 

T'"a•i.bo:-:>i 1-.J~'> e-a:,rctCAUOt:l"tw •1::, ...,_,. 

EiTectiveJanua,y t 2025 .J venfed government-wued ID Wlll be required lo submrl real estate dectroruc fiing.s in accordance with O.C.GA § 44-2-J9'b ~1}. Your account does not have I vented 10 on fie 

The tabJe below shOY/S a lis-t or current flings Sw:tf h to Clen< 
Qi.,pta1

/ Trannction t-'4tor, 

I Your Fililgs. P3\ie O of 0 

Search. '---------------------------~ 
From Date· 
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Search Flelds: ! L. s_ei_ect _____ •...,I 

To Date: ~ .__ ____ __, 

Current Acy,ty _, ~ I B.mill 
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Mobile Assisted Identi ty Verification 

Alternatively, you can access the Identity Verification page by hovering over the Account Management tab and clicking 
Identity Verification. 

Current Filings 

F'ihllQS P Paqe· ~ 

Surd'! 
_______________________________ .., 

S•ard! FM! cs ... ! Se_1e<_1 _____ __. 

s :u~ js,~ From oa:e fs ~ -----~ 

On the Identity Verification page, select Click here to begin veri fying an ID. 

!!2.m.t: ~<:count >4.:.M!~9~~1ll ; Ide:ntity Verification 

Identity Verification Identity Verification Guide 

E!fecti,re Janoar, 1 2025. a verified government-issued 10 wiU oe required to 5Ub:rni1 real estate electronic fil,ngs in accordaflc.e wrth O CG.A.§ 44-2.J9{b)( 1). Your account does not have a 'lertfied ID on fie 

Your Current 10 Verification Slatus. Mot Verified 
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Mobile Assisted Id~ntity Verification 

When the Getting started box appears, read the GSCCC.\ eFik T cnns of Use, then click Begin \'erifaing to proceed. 

X 

Gett ing started 

Wf! nef!<l sor e ,nforr,at,or'l tO help u~ cor'I , ,.., 

your identity. 

e ~yetJl~t-~,... 

rr>'I ; .... -~ ... M "'"""'•'-~• 
t»-l,flJIJl.1tzy=t:0:A.#7'l 

, ) U tut J$tt'ilf."v """ · l'k...tt..tft 
.tn0'1t..Jth(t-~ -:i w~ 

..... 
~ ~ ·-~"1~C.:,~1Qnt1J~rft'IJ''•O!Wrt1t ~ ~"fwa..lPl~w. 

~ .. i, ~rtum--~-~Of,wfk,Jt.,U,. ~~-•. 'rot.if ~ .. tl -
inh:Ntrin. t.t !a~ i:tunJv...,.., 

1- C:: J JUO T .. 

p~ rSOl"Cl 

Using the dropdown box, select the country from which your government ID was issued. Then click on the Select box. 

< 

From which country is you r 

government ID? 

X 

This helps us detem1ine he best way to verify your 

identity. 

I United States • L 
Turkmenistan 

Turks and Caicos Islands 

Tuvalu 

TLirkiye 

Uganda 

Ukraine 

United Arab Emirates 

United Kingdom 

United States Minor Outlying Islands 

Uruguay 

Uzbekistan 

Vanuatu 

< 

From which country is your 

government ID? 

X 

This helps us determine the best way to verify your 

identity. 

[ United States 
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Mobile Assisted Identity Verification 

Select the government-issued ID by clicking on the > symbol. The ID 11111st be unexpired. An expired ID will result in 
automatic failure of the identity verification. 

( X 

Upload a photo ID 

We require a government-issued ID to verify your 

V 
identity. 

Choose 1 o f the following options 

e Driver Ucense >#. 

e State ID > 

e Passport > 

e Passport Card > 

e Permanent Resident Card > 

A box will appear prompting you to photograph your ID. To take a photo of your valid, government-issued ID using your 
mobile device, click on the button Continue on a mobile device (recommended). A separate box will appear with a few 
options . Scan the QR code to continue. 

( 

Front of driver license 

Take a clear photo of the front of your driver 

license. 

X 

Continue on a mobile device (recommended) 

( X 

Continue on a mobile device 

To verify your Identity, we need access to a 

camera. Scan the OR code or click one of the 

buttons to receive a secure link. No app download 

is required. 

-.-;;i.;;;;,,i~:.,;f, 

} 
. ) 

• ·~+,:' 

Page 7 



Mobile Assisted Identity Verification 

After scanning the QR code, a message will display on your mobile device. Click Continue. 

Continue on a mobile device 

o JO<ify f(liJr .aonMy. we need access 10 1 

came<a. Sc.11-: 11"".t CA ccdo or chck one of the 

bl.nor. !Q f'tf('~,a n '>QC1.1rfl .n~ ~~o 1pp download 

11:00 .,, 5GE El 
◄ Camera 

Did you switch from another 

device? 

We noticed you are using a different device than the 

one you started with. 

If you didn't request this link from GSCCCA, 

please close this page. 
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Mobile Assisted Identity Verification 

Again. select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result 
in automatic failure of the identity verification. A box will appear prompting you to photograph your ID. (Note: When 
clicking on the red button with the camera icon, you may receive a pop-up window stating "inquiry.withpersona.com 

Would Like to Access the Camera." ClickAl/01v.) 

11:00 ,11 5GE l;j 
◄ Camera 

< 

Upload a photo ID 

We require a government-issued ID to verify your 

identity. 

Choose 1 of the following options 

e Driver License 

(D State ID 

e , Passport 

e ' Passport Card 

e Permanent Resident Card 

11:00 , II 5GE l;l 
◄ Camera 

< 

Front of driver license 

Take a clear photo of the front of your driver license. 

> 

> 

> 

> 

> 

Page 9 



Mobile Assisted Identity Verification 

The box to capture the photo will appear with Capture Tips. Move the ID to fit within the outline, and auto-capture will 

attempt to capture the photo . If not automatically captured, a button will appear to manually capture the photo. Once 
captured, click Use this photo if clear or Retake photo if blun-y. 

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account. 

12:12 •• , 5GE IE 

Page 10 

12:12 •• , SGE ~ 

DRIVl!ftS UCE!-;!Jf 01. 0 
.. OLH0070100000 > - OlWOiOOOO 
, c:t,\1< C "'.,. 04110/2026 
z ROS~ 
, HARMS 

, ~5 WPEACHT!li'.! MNWAPTCOO 
-.TlAN"m. GA= 

u ur. A 
Jt lli:) HOtJE 
•• ... 08/29/2023 
tS so f: , . 
ff>lotGT 5•..Q1" ff'llll' 

BRO 
2001> 

!3177415~ 

:r• ' . -

Use this photo 



Mobile Assisted Identity Verification 

Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture 
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this 
photo if clear or Retake photo if blurry. 

Back of ID. If auto-capture takes a photo before the entire barcode shows, select the Retake photo option. The full barcode 
must be in the captured photo. 

12:13 ,,I 5GE E] · , 11 5GE El . 
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Mobile Assisted Identity Verification 

You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up 

window stating '•inquiry.withpersona.com Would Like to Access the Camera". Click Allow. 

11:01 
oil 5GE El 

◄ Camera 

Processing ID 

Please wait as we process your uploads. This may take 

a few seconds. 

11:02 ,II 5GE El 
◄ Camera 
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Let's make sure you're you 

Position yourself in the center of the camera and then 

move your face left and right to show both sides. 

Continue on a mobile device 



Mobile Assisted Identity Verification 

Position your face in the center of the screen. You may need to move your head closer or further from the screen to 
continue the process. The system will capture your photo then prompt you to turn your head slightly to the left. Once the 

image is captured, you will be prompted to tum slightly to the right. 

,11 5GE (:] ••• 5G E (:] 
◄ Camera ◄ Camera 

< < 

Center yourself on the screen Look slightly left 
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Mobile Assisted Identity Verification 

11 :03 ,11 5GE f;l 11 :03 ,,I 5GE 0 

< 

Look slightly right Verifying ... 
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Mobile Assisted Identity Verification 

"We have received your ID" will display on your mobile device and your computer. Click Done . 

11:03 ... 5GE El 

We have received your ID 

Thanks for verifying your identity. After the final review 

is completed, we will email you an update about your 

verification status. You may also return to this page to 

check the status anytime. 

We have received your ID 

Thanks for verifying your identity. After the fina l 

review is completed. we will email you an update 

about your verification status. You may also return 

to this page to check the status anytime. 
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Mobile Assisted Identity Verification 

After clicking Do11e, your Current ID Verification Status will be updated, displaying your Identity Verification history. 
Email confirmation will be sent upon successfu l identity verification. 

t ~ l>.t,ut 

] Ql14c i;➔ in-,; ;f-1 

GSCCCA Real Estate eFile ID 
Verification Notification 

Identity Successfully Verified 

Cate: 10/22/2024 1 :28:14 PM 

Identification Type: Driver's License 

Details: An identity ID verification has been successfully 
completed and associated with your account. 

Phone Support: 1-800-
304-5174 

Email Support: 
help@gsccca.org 
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Computer with Webcam Identity Verification 

Computer with Webcam Identity Verification 
This option for verifying your identity requires a computer with a webcam. The process is completed solely on a 
computer. You will use the webcam during the photography portion of the identity verification process. 

Log in to the efile portal at https ://ctilc.2sccc:-i.orn: to access the Current Filings page. A link to begin the verification 
process is displayed toward the top. Select Cli ck here to proceed to the identity verification page. 

Log In 

Already Registered 

User Namec I Em ER USER MAME 

Need to Register 

To use thi, portal you musl 'irst .:re-ate a 'iler account 
There is no cnarge 10 create an account 

Cli(.k. here 10 rec~ 

----· 
'Apir ~,1.:1M .l.2J~,1,l;;..ta':l"O"C'3.tteltrio·-;:,:z,,:,:#,vc;,,.,.'/"'·rr.•1.~r,:p.,_-! 

~ 
- ~,.,,-;~ - .. ~~ .... ,,,.,.:..- •1:,-;,-

Current Filings 

- "fect~e Jar:u:tn 1 2015. :l ..-errfied gOlierrntent.rssued 10 wil be requm:d to submrt real estate e.ectronic 'lhngs n accordance w,It1 0 C.G A § 4-l-2~39c"bA:11 Your account does not ha.,e a ;;enf,ed 10 on rote 

The table below show, a fist of current fdings 

All Real Estate UCC 

Your Fitngs· Page o of o 

Searcll . .__ _________________________ ___. 

Starus ... ls_e1_ec1 ____________ ~ From Date. 

Type. 

Page 17 

'----------' 

Fiings Per Page· ~ 

Searcll f ,elds. '--I s_e1_ec1 _____ ·__,I 

To Date '------__, ~ 
Cuqent ~ctyjy ,_ ill1.J2..Qru Re~e ~'1 



Computer with Webcam Identity Verification 

Alternatively, you can reach the Identity Verification page by hovering over the Account Management tab and clicking 
Identity Verification. 

Current Filings 

1 be required to submit teal t.state e1ecttcn c. fi.mgs n accoraJnci, .v1tti O C GA § 44.z.39, b,-t.1) Your account doe-snot ha-..e a "enf:ed 10 on ru~ 

Cl Ck her~ to pr:;caed to 

The table belou shows a r 
~~:I Tran action HJstort 

----····················· ···--·· 
All Real t ;tat, UCC 

Your FiMngs. Page O of O FilnQs Per PaQe. ~ 

Searc/1 Search F•el~s- l~s_e_1e_cr ______ ·~I 
From Date· To Date: l!,l!l ~-----~ 

curr~nt.!ct"',tv -~1~ 

On the Identity Verification page, select C lick here to begin verifying an ID. 

Hom_s : Account ~CJ~m~nt : Identity Verification 

Identity Verification lllfilltity Ve · ,cation Guide 

Elfi?ctive Januar, 1 2025. a \/erified govemrrent_.ssued 10 will b-e reqli red to s-ubmrt real estate elec-tnrw: filiog.s Wl ac.rordarce ·,, th O CG.A § 44-2-J9(b;(1). Your account ao~ not ha.ea •Jenf\ed 10 on fie 

Your Current ID Venfica tion Status Not Verrfied 

~ Yerif'/ an 10 onli'le now 

Page 18 



Computer with Webcam Identity Verification 

When the Getting started box appears, read the GSCCCA cFile Tenns of Use, then click Begin verifa.ing to proceed. 

X 

Getting started 

,~ need some m ormat.on to help u!. ccn rN 

your ,<!entity. 

·-· eh_.t · ~•~ 
Al L-lt\'..-f;,~,.t.u.fl 

1,r,. 

p0,sono 

U s ing the dropdown box, select the country from which your government ID was issued. Then click on the Select box. 

< 

From which country is your 

government ID? 

X 

This helps us detem1ine the best way to verify your 

identity. I United States 

'1· Turkmenistan 

Turks and Caicos Islands 

Tuvalu 

Turkiye 

Uganda 

Ukraine 

United Arab Emirates 

United Kingdom 

United States Minor Outlying Islands 

Uruguay 

Uzbekistan 

Vanuatu 

< 

From which country is your 

government ID? 

X 

This helps us determine the best way to verify your 

identity. 

United States 
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Computer with Webcam Identity Verification 

Select the government-issued ID by clicking on the> symbol. The ID must be unexpired. An expired ID will resul t in 

automatic failure of the identity verification. 

< X 

Upload a photo ID 

We require a government-issued ID to verify your 

/ 
identity. 

Choose 1 of the following options 

e Driver License >~ 

• StatelD > 

e Passport > 

e Passport Card > 

e Permanent Resident Card > 

After making your selection, click the camera icon. 

< 

Front of driver license 

Take a clear photo of the front of your driver 

license. 

X 

Continue on a mobile device (recommended) 
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Computer with Webcam Identity Verification 

The box to capture the photo will appear with Capture Tips . Move the ID to fit within the outline, and auto-capture will 
attempt to capture the photo. If not automatically captured, a button will appear to manually capture the photo . Once 
caph1red, click Use this photo if clear or Retake photo if blurry. 

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account. 
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Computer with Webcam Identity Verification 

Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture 
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this 
photo if clear or Retake photo if blurry. 

Back of ID. If auto-caphtre takes a photo before the entire barcode shows, select the Retake photo option. The full barcode 
must be in the captured photo. 
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Computer with Webcam Identity Verification 

You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up 
window stating " inquiry.withpersona .com Would Like to Access the Camera". ClickA//ow. 

Processing ID 

Please wait as we process your uploads. Th is 

may take a few seconds. 

Let's make sure you're you 

Pos1 ,:in •,-:iurs,e, 
a~cr n mo,; 

h ,,d.-, 

Position your face in the center of the screen. You may need to move your head closer or further from the screen to 
continue the process. The system will capture your photo then prompt you to tum your head slightly to the left. Once the 
image is captured, you will be prompted to tum slightly to the right. 

< 

Center yourself on the screen 
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Computer wi th Webcam Identity Verification 

"We ha\·e received your ID" will display on your computer. Click Done. 

We have received your ID 

Thanks for verifying your identity. After the final 

review is completed, we will email you an update 

about your veri fication status. You may also return 

to this page to check the status anytime. 
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Computer with Webcam Identity Verification 

After clicking Done, your Current ID Verification Status will be updated, displaying your Identity Verification history. 
Email confirmation will be sent upon successful identity verification. 

Identity Verification 

Your Current JD Venficall on Status: Success fully Vtnficd 

ldentit'/ Venfication History 

Date S<arted Id Type 

10/24/24 05:29 PM Driver's License 

GA 3,'20/2026 

Webcam 

Remcve to vert"cat1on 

____ J. ~5Uit - _ _J 
Active 

GSCCCA Real Estate eFile ID Verification Notification 

Identity Successfully Verified 

Date: 10/17/2024 8:59:13 PM 

Identification Type: Driver's License 

Details: An identity ID verification has been successfully completed and associated with your account. 

Phone Support: 1-800-304-517 4 Email Support help@gsccca.org Web: efile.qsccca.org 
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Troubleshooting 

• My ID repeatedly gets rejected when using a computer with a webcam. 
o Try identity verification on a mobile device. 

• I cannot get my selfie to work when I tum my head. 
o Do not tum all the way left or right, just tum slightly ( 45°) left and right. 

• What do I do ifl don't have an eFile account? 
o Go to https://efi le.gsccca.org and register. 
o Hover over the Support tab and click on Filer Guide for directions. 

• The name on my ID does not match my eFile account. What do I do? 

Troubleshooting 

o After logging into the eFile website, hover over the Account Management tab and click on Edit Account 
Details to modify your account name to match the name on your government-issued ID. 
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